
STANDARDS COMMITTEE

Meeting date: 3 March 2017

From: Monitoring Officer and Senior Manager – Legal 
and Democratic Services

REVIEW OF THE PROTOCOL FOR INVESTIGATION OF 
COMPLAINTS REGARDING BREACHES OF THE MEMBER 
CODE OF CONDUCT

1.0 EXECUTIVE SUMMARY

1.1 This report sets out the recommended changes to the Protocol for 
Investigation of Complaints regarding breaches of the Member Code of 
Conduct, following a review of that protocol by the Monitoring Officer.

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

2.1 The Council Plan 2014-2017 sets out the aim for the Council to be an 
effective and efficient organisation that delivers the best possible 
services for the people of Cumbria.  

2.2 The recommended changes will improve the efficiency and 
effectiveness of the protocol for Investigation of Complaints regarding 
breaches of the Member Code of Conduct. 

3.0 RECOMMENDATION

3.1 Standards Committee is recommended to agree the protocol for 
Investigation of Complaints regarding breaches of the Member Code of 
Conduct, as set out in Appendix A, is approved. 

4.0 BACKGROUND

4.1 The terms of reference for the Standards Committee were changed in 2012, 
as part of the legislative changes to the enforcement of standards of member 
conduct.  Those changes resulted in a regime that is less prescriptive in 
nature but places the emphasis on individual local authorities to enforce the 
high standards of conduct expected of members. 



4.2 As part of the approach to enforcement, it is important the protocol for 
Investigation of Complaints regarding breaches of the Member Code of 
Conduct is reviewed regularly.  This is to ensure that the protocol is in line 
with the legislative requirements and works well for both the Council, 
members and, most importantly, the public. 

4.3 The revised protocol at Appendix A, if approved, will allow officers to update 
the Council’s current website links with standard forms and easy access to 
the members Code of Conduct.  This will ensure that any complaints 
received regarding alleged breaches of the Code of Conduct are in fact 
breaches of that Code and not, for example, complaints about Council 
services that ought to be directed elsewhere.  

4.4 The revised form for making such complaints is attached at Appendix B for 
information.  This updated form will be a part of ensuring that members of 
the public are given as much assistance as is appropriate to ensure 
complaints are both made in the right way and directed to the right person. 

5.0 OPTIONS

5.1 Members can either:

5.2 Option 1: approve the proposed revised Protocol for Investigation of 
Complaints regarding breaches of the Member Code of Conduct; 

5.3 Option 2: approve the revised Protocol subject to further changes; or 

5.4 Option 3: decide not to approve the revised Protocol at all. 

6.0 CONCLUSION

6.1 Standards Committee has responsibility for considering the appropriate 
arrangements to be followed in the initial consideration, investigation or 
hearing of any complaint and should ensure that those arrangements are 
reviewed regularly.  

6.2 The complaints received by the Monitoring Officer are often dealt with at the 
initial consideration stage and the proposed revisions to the Protocol should 
improve the efficiency and effectiveness of this process.  

Iolanda Puzio
Monitoring Officer
22 February 2017

Please ensure that every part of this section where there is an asterisk*  is completed in 
accordance with the instructions before sending the report to Member Services, following 
which please delete this sentence.



APPENDICES

Appendix 1 – Proposed Protocol for Investigation of Complaints regarding 
breaches of the Member Code of Conduct

Appendix 2 – Complaint Form 
Appendix 3 - Current Investigation Protocol

IMPLICATIONS

Staffing: N/A
Financial: N/A
Property: N/A
Electoral Division(s): All

*  Please remove whichever option is not applicable

Executive Decision No*

Key Decision No*

If a Key Decision, is the proposal published in the current Forward Plan? N/A*

Is the decision exempt from call-in on grounds of urgency? No*

* N/A*If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained?

No*Has this matter been considered by Overview and Scrutiny?
If so, give details below.

N.B. If an executive decision is made, then a decision cannot be implemented until the 
expiry of the eighth working day after the date of the meeting – unless the decision is 
urgent and exempt from call-in and the Head of Member Services and Scrutiny has 
obtained the necessary approvals.

PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS
[including Local Committees]

Council on 21 June 2012

CONSIDERATION BY OVERVIEW AND SCRUTINY

Not considered by Overview and Scrutiny.

BACKGROUND PAPERS

No background papers

Contact: Iolanda Puzio, Cumbria House, Carlisle.


